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on Collegiate Nursing Education. She has twice participated as an NCLEX-RN® item writer 
for the National Council of State Boards of Nursing. She has presented locally, nationally 
and internationally on topics related to nursing education, breast cancer and technology in 
health care. 
Dr Berman authored the scripts for more than 35 nursing skills videotapes in the 1990s. She 
has been a co-author of Kozier and Erb's Fundamentals of Nursing since the sixth edition and, 
with Shirlee Snyder, co-author of the fifth and sixth editions of Skills in Clinical Nursing. 
Audrey Berman dedicates this edition to Bo-Gunnar Edvard Dahlstrom without whom it would not have 
been possible. There are few people on earth who can simultaneously challenge and support me-even with 
all my sharp edges-and he is one. I am grateful for his intellect and English skills, which exceed my own. 
He loves three nurses unconditionally: his sister, his daughter and me. 
Shirlee J. Snyder graduated from Columbia Hospital School of Nursing in 
Milwaukee, Wisconsin, and subsequently received a Bachelor of Science in Nursing 
from University of Wisconsin-Milwaukee. Because of an interest in cardiac nursing 
and teaching, she earned a Master of Science in Nursing with a minor in cardiovascular 
clinical specialist and teaching from the University of Alabama in Birmingham. A 
move to California resulted in her becoming a faculty member at Samuel Merritt 
Hospital School of Nursing in Oakland, California. Shirlee was fortunate to be 
involved in the phasing out of the diploma and ADN programs and development of a 
baccalaureate intercollegiate nursing program . She held numerous positions during 
her 15-year tenure at Samuel Merritt College, including curriculum coordinator, 
assistant director-instruction, dean of instruction and associate dean of the Intercollegiate 
Nursing Program. She is an associate professor alumnus at Samuel Merritt College. Her interest 
and experiences in nursing education resulted in Shirlee obtaining a doctorate of education 
focused on curriculum and instruction from the University of San Francisco. 
Dr Snyder moved to Portland, Oregon, in 1990 and taught in the ADN program at Portland 
Community College for eight years . During this teaching experience she became interested in 
computer-assisted instruction (CAI) and initiated web-based assessment testing for student 
learning. She has presented locally and nationally on topics related to using multimedia in the 
classroom and promoting ethnic and minority student success. 
Another career opportunity in 1998 led her to the Community College of Southern Nevada in 
Las Vegas, Nevada, where Dr Snyder was the nursing program director with responsibilities for 
the associate degree and practical nursing programs for five years. During this time she became 
involved in co-authoring the fifth edition of Skills in Clinical Nursing with Audrey Berman. 
In 2003, Dr Snyder returned to baccalaureate nursing education. She embraced the opportunity 
to be one of the nursing faculty teaching the first nursing class in the baccalaureate nursing 
program at the first state college in Nevada, which opened in 2002. She is currently the 
Associate Dean of the School of Nursing at Nevada State College in Henderson, Nevada. 
Dr Snyder enjoyed travelling to the Philippines (Manila and Cebu) in 2009 to present all­
day seminars to approximately 5000 nursing students and 200 nursing faculty. She is an 
advisory board member for the Clinical Simulation Center of Las Vegas, a member of the 
American Nurses Association Sigma T heta Tau, Nevada Organization of Nurse leaders, and 
Nevada Nursing Education and Practice Alliance, which is a statewide group that addresses 
professional nursing issues in Nevada. She has been a site visitor for the National League for 
Nursing Accrediting Commission and the Northwest Association of Schools and Colleges. 
Dr Snyder's experiences in nursing education and teaching keep her current in nursing and 
nursing education. She appreciates all she has learnt from the students she has taught and 
her past and present faculty colleagues. 
Shirlee Snyder dedicates this edition in loving memory of her late mother, Jean Snyder, and to her husband, 
Terry J. Schnitter, for his unconditional love and support. 
Barbara Kozier was educated in Vancouver, British Columbia, Canada. After 
obtaining a Bachelor of Arts degree from the University of British Columbia, she 
entered the nursing program at that institution. After four years of study she 
graduated with a bachelor's degree in nursing. She obtained a position at Bella 
Bella, an aboriginal settlement on the northern coast of British Columbia. She 
then nursed with the Victorian Order of Nurses providing home care. Following a 
position with a large general hospital as an acute care nurse in a medical-surgical 
unit, she taught medical and surgical nursing, paediatric nursing, psychiatric 
nursing and community nursing courses at the Vancouver General Hospital School 
of Nursing. Ms Kozier then enrolled at the University of Washington where she 
studied for two years, taught part time and obtained her Master of Nursing title. 
Barbara is a member of three honour societies: Sigma Theta Tau (nursing), Pi Lambda Theta 
(education) and Delta Sigma Pi (Canadian Honor Society for University Women). Barbara was 
a member and a chair of many nursing and government committees. She wrote a number 
of texts and collaborated with Glenora Erb on four books: Techniques of Clinical Nursing, 
Fundamentals of Nursing, Concepts and Issues in Nursing Practice and Essentials of Nursing 
Practice. 
Glenora Lea Erb was born in Calgary, Alberta, Canada. All her schooling took 
place in Calgary and, with her identical twin sister, she attended the Nursing School 
of Calgary General Hospital. She was awarded a gold medal when she graduated 
and was recognised as an outstanding bedside nurse. 
Following two years travelling in Asia, Europe, India, Australia and New Zealand, 
Ms Erb returned to Vancouver and taught nursing at St Paul's Hospital School 
of Nursing, and later at a two-year program at the British Columbia Institute 
of Technology. At this time she also co-authored textbooks on Fundamentals of 
Nursing, Techniques of Clinical Nursing, Concepts and Issues in Nursing Practice and 
Essentials of Nursing Practice. 
Glen died at home on 24 December 2001 of breast cancer. Her death has meant that nursing 
has lost a highly skilled clinical nurse and her friends and family have lost a sensitive and 
giving person. 
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David Stanley began his nursing career in the days when nurses wore huge belt 
buckles and funny hats. He 'trained' as a Registered Nurse and midwife in South 
Australia and worked through his formative career in a number of hospitals and 
clinical environments in Australia. In 1993 he completed a Bachelor of Nursing 
at Flinders University, Adelaide (for which he was awarded the University Medal) 
and after a number of years of volunteer work in Africa, he moved to the United 
Kingdom and worked as the Coordinator of Children's Services and as a nurse 
practitioner. He completed a Master's of Health Science degree at Birmingham 
University. For a short time he worked in Central Australia for Remote Health 
Services, before returning to the United Kingdom to complete his nursing doctorate, 
researching in the area of clinical leadership. He retains a research interest in clinical leadership, 
men in nursing and the role of the media in nursing. He is currently employed at Charles Stu rt 
University in New South Wales as an Associate Professor. 
Contemporary nursing in Australia and internationally is challenging, complex, dynamic 
and very rewarding. Many of the people we care for, both in the community and in 
hospitals, are older and sicker than they were a decade ago, often with complex health 
and psychosocial needs. This means that nurses today must be clinically competent, 
flexible and knowledgeable. They must have a broad and deep understanding of 
physiology, pathophysiology, pharmacology, epidemiology, therapeutics , culture, 
ethics and law, as well as a commitment to evidence-based practice . Today 's nurses 
have many roles and functions-clinician, educator, leader, researcher, to name just 
a few. They must be highly skilled with the ability to problem solve and they must 
possess sophisticated critica l thinking skills. Nurses must be lifelong learners and 
confident in the use of information and communication technology. They must be 
able to communicate effectively, with their clients , with each other and with other 
members of the health care team. Above all, they must care for people in ways that 
signify respect , acceptance, empathy, connectedness , cultural sensitivity and genuine 
concern. 
This third Australian edition of Kozier ancl Erb 's Fundamentals of Nursing has once 
again undergone a rigorous review and writing process. Contemporary changes in the 
regulation of nursing are reflected in the chapters , and the third edition continues to 
focus on the three core philosophies : 
1. Person-centred care 
2 .  Critical thinking and clinical reasoning 
3. Cultural safety. 
These three philosophies are interwoven in a meaningful way through each chapter. In 
the pages that follow, the definitions of these three philosophies , as they apply to this 
edition of Kozier ancl Erb 's Fundamentals of Nursing, are outlined. 
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Person-Centred Care 
There are various definitions of the term ' person-centred care' with each underpinned 
by principles such as empathy, dignity, autonomy, respect, choice, transparency, and 
desire to help i ndividuals lead the life they want. Person-centred care is built on the 
understanding that each person brings their own experiences, skills and knowledge 
about their condition and illness. It is a holistic approach to the planning, delivery, and 
evaluation of health care that is grounded in mutually beneficial partnerships between 
health care professionals, patients and families .  Person-centred care applies to people 
of all ages and can be p ractised in any health care setting. 
Health professionals who practise person-centred care are ethical, open-minded, self­
aware and have a profound sense of personal responsibility for actions (moral agency) . 
T hey place the 'person' at the centre of health care and consider their needs and wishes 
as paramount (Levett-Jones, Gilligan, Outram & Horton 2014). 
Critical Thinking and Clinical Reasoning 
Critical thinking is the disciplined, intellectual process of applying skilful reasoning 
as a guide to belief or action. In nursing, critical thinking is the ability to think in a 
systematic and logical manner and with openness. It requires the abil ity to question 
and reflect in order to ensure safe nursing practice and quality care. To think like a 
nurse requires that students learn the content of nursing, the knowledge, ideas, skills, 
concepts and theories of nursing, and develop their i ntellectual capacities and skills to 
become disci plined, self-directed, critical thinkers. 
Clinical reasoning is the way clinicians think about the problems they deal with in clinical 
practice. It involves clinical judgments (deciding what is wrong with a patient), and 
clinical decision making (deciding what to do) . Clinical reasoning is a logical process by 
which nurses (and other clinicians) collect cues, process the information, come to an 
understanding of a patient problem or situation, plan and implement interventions, 
evaluate outcomes, and reflect on and learn from the process (Levett-Jones et al. 2013) . 
Cultural  Safety 
An increase in cultural diversity in Australia has placed greater emphasis on nurses' 
ability to provide culturally safe care and facilitate culturally safe working environments. 
This includes the ability to manage complex differences in communication, attitudes, 
religion, worldviews and language. Culture includes, but is not restricted to, age or 
generation, gender, sexual orientation, occupation and socioeconomic status, ethnic 
origin or migrant experience, religious or spiritual belief, and disability. 
Cultural safety is an essential component of quality care . Culturally safe behaviour 
means making decisions based on principles, such as social j ustice, and is an outcome 
of education that enables safe practice as defined by the patient. Cultural safety 
centres on the experiences of the patient and includes acceptance of human d iversity. 
Culturally safe practice is caring for a person or family from another culture, in a way 
that is determined by that person or family. Unsafe cultural practice comprises any 
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action that diminishes, demeans or disempowers the cultural identity and wellbeing of 
an individual (T he Nursing Council of New Zealand 2008, p.  5) . In order to be culturally 
safe, nurses must reflect on their own cultural identity and recognise the impact that 
one's own culture may have on their professional practice. 
LANGUAGE AND TERM I NOLOGY 
Patient, clients and people receiving hea lth care 
In developing this text we have used terminology that is familiar and applicable to most 
Australians. While person-centred care is most often used to reflect our philosophical 
stance, the terms 'patient' and 'client' are also used as appropriate throughout the 
text, according to the context. 
I nd igenous Austral ians 
T h roughout the text we have integrated issues relevant to the Indigenous Australian 
population. In covering the issues we have acknowledged the importance of using 
non-discriminatory and appropriate language to describe groups of people, policies 
and events, and have thus followed the guidelines as set out by NSW Health in its 
publication, Communicating Positively: A Guide to Appropriate Aboriginal Terminology. 
N ursing diagnoses 
In 2002, the North American Nursing Diagnosis Association (NANDA) was changed 
to NANDA-International (NANDA-I) , in recognition of the broadening global scope 
of its membership. T he NANDA-I taxonomy provides nurses with a shared language 
of diagnostic terminology and is particularly useful for the beginning nurse, and thus 
we have incorporated it into our text. We do acknowledge, however, that Australian 
nurses often adapt the NANDA-I terminology to meet their own context and specific 
client needs. 
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Anatomy & Physiology 
Reviews provide students with 
a q uick review of the human 
bioscience that is fundamental to 
competent practice. 
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Clinical Considerations highlight 
relevant information and 
important 'tips' as they apply to 
clinical practice. 
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Assessment Interviews show 
students how to ask appropriate 
questions in their clinical 
encounters. 
Concept Maps reinforce the 
steps of the nursing process 
by using different colours and 
by mapping difficult concepts 
diagramatically. 
CASE STUDY 
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Case Studies at the end of the 
chapter provide students with 
an opportunity for practical 
application: a brief scenario is 
introduced, and is then followed 
by questions that encourage 
students to analyse, compare, 
contemplate, interpret and 
evaluate information. 
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Drug Capsule boxes help 
students learn the implications 
of certain medications that 
they may see in their clinical 
encounters. 
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Home Care Considerations 
instruct students to consider 
adaptation for performing the 
skill in the home. 
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Real -World Practice provides 
students with a real-world 
perspective of practice. 
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Lifespan Considerations alert 
students to the needs of people 
of different ages. 
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Research Notes introduce 
students to the concept of 
evidence- based nursin g  practice 
by reviewing relevant nursing 
research and discussing the 
implications for n ursing practice. 
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Practice Guidelines provide 
instant summaries of clinical dos 
and don'ts. 
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Step-by-Step Skills help 
students understand techniques 
and practice sequence. They 
include a complete equipment 
list and full-colour photos and 
illustrations for critical steps. 
Patient Education gives students 
a guide for what to do when 
educating patients. 
The teaching and learning package 
Arr nm ix @ EVIDENCE-BASED PRACTICE AND NMBA MAPPING 
UNrT 1 
--- .. ___ ... , __ , __ _ _ 
--- �---· -·-- -.. ---..... ---.. .-
=.�- . =::::::::::- :=-..::...-:::.-=:--... 
.. c-...-- -----·­--- �--· -..... 
· ---.. - --..-... -
, _,_ .... _ ----..... 
-· ----
f. to  __ _ 
�f-
�'-- . ,_ .. __ ____ .. 
 .......,,._  ... _ _, __ .. ___ ._ .... 
_ ........ 1 .. .... _. ___ ""' ____ . __ _ 
-..-�- ... 
� .... .. ___ ... _____ .....,. __ 
--- ----· ---.. --.. ----
-- 1 .. --. ,...._- c-.... --.� ........ _ 
- -·- -................. (-� ... .. 
c-- ··---.. ,_..,_,... .. __ .. 
- __..., ___ .. C-1r""lo'• .. ----
I _,._ 1--·-- _,_ __ ... __ .., 
_,,......,.._ ·-"'"'"'""°' __ "'_ .. _ :-::--.. _"_ .. .. , .. ,..,_,, 
�- ... ___ ... __ .. __ ,,. ........ _ __ .. _ --· ... -· __ k __ ... __  
___ .... ...... . c-�·-
,,_,,_, i ........ _, __ -... -.....--.. -· 
...... _....,.__. :-:-- -"'"""""'---
Appendix maps examples from 
the text to relevant N ational 
Competency Standards for the 
Registered N urse, thereby aligning 
the content to contemporary 
professional practice in Australia. 
Features xxv 
A full suite of additional supplementary materials is provided with this textbook to assist teaching 
and learning. The Educator Resources contains a variety of useful features including: 
TEST BANK of questions, available in Microsoft Word format. Each chapter contains multiple­
choice, short-answer and essay type questions featuring problems of varying complexity and 
structured by Learning Objective and mapped to NMBA standards for the educator's convenience, 
with q uestions for every learning objective, allowing for the creation of customised exams in 
minutes. 
SOLUTIONS MANUAL Fully revised and updated to include the answers to all the questions 
contained in the text, including Concept Check, Critical Thinking and Case Study questions. 
POWERPOINT SLIDES Contain selected images, figures and tables from the book. 
xxvi Educator Resources 
MyNursing lab Kozier and Erb 's 
Fundamentals of Nursing, 3rd edit ion 
A gu ided tour  for stud ents and ed ucators 
Auto-generated 
tests and 
assignments 
Each MyLab 
comes with 
pre-loaded 
assignments, all 
of which are 
autom.atically 
graded. 
Assignable content 
Educators can select 
content from the 
Study Plan and/ 
or Test Bank and 
assign to students as 
homework or quizzes. 
My Upcoming Assignments 
• Chapter 1 Reyjsjon qujz 
+ Chapter 2 Test 
• Chapter 3 Medja Assjgnments 
Announcements 
Welcome to MyNursinglab 
Get Started 
1. Run the Browser Check 
2. For self-directed study: Build your Stydy Plan 
3. For assigned content: Review your Assjgnments 
View All Assjgnments 
yjew Course pocyments 
yjew All Announcements 
I 
My Results 
Overall Score 
Course Timeline 
1.1% 
.. .. 
(; 
<> 
'---+----"-·---------' � 4/29/14 Dote Submitted 6/29/14 
My Progress 
Homework % Submitted 
� �---�--------� 1/3 
Please complete thjs survey to help us understand how to Improve your Mylab. Study Plan 
Q, �I -----=======--�I 01103 
New Test---------------------------------l.&!wlll .W. O 
0 Start @ Add/Remove Content 
Chapter View Standard View 
Name Week 1 test 
Chapter Ii .  Introduction 
Section I All Sections 
Availability IAll questions 
Available Questions (9) 
0 Question ID 
o �  '1-
o  ''l 
o �  :}'· 
o  '}. 
o �  "). 
o �  ). 
0 Qiru.tiQnJ1 
0 Problem 10 y1:i 
0 Problem 12 ,.,. .7 
� Choose Settings 
My Selections (0) 
0 # Question ID 
Question Source 
Show publisher questions 
Show additional test bank questions 
Show custom questions (+) for this book 
Show other custom questions Refine Sel�ction . . .  
( +)  Create my own questions 
>-Pooling options ,.. View question details 
Section 
Questions on test: 0 
Points on test: 0 
Choose questions on the left and click Add to include them in this assignment. 
Or, you can pool multiple questions into one question, so that students see 
one question randomly selected from the pool. You must go to Pooling 
options and enable pooling to use this feature. 
Preview &. Remove View student test li*IH•llll 
MyN u rs i ng Lab www.pearson.com.aulkozier3 
P EARSON ALWAYS LEA R N I NG 
Ski l l  3 0 . 6 :  
Blood Pressure 
Study Plan --------------------------J.ggruut-.Q..Q 
You have earned O of 103 mastery points (MP). Vjew progress 
Practice these sections and then take a Quiz Me to prove mastery and earn more points. 
JI' Sections to practice and master View all chapters 
,,-# 7 . 1  Discuss primary health care reform In Australia ( Practice J ( Qulz Me J 0 of 1 MP 
,,-# 7 .2 Identify various types of communities ( Practlce J ( Qulz Me ) 0 of 1 MP 
,,.-# 7 .3 Describe various community-based primary health ( Practlce J ( Qulz Me J 0 of 1 M P  
initiatives 
,,.-# 7 .4 Explain essential aspects of collaborative health care ( Practlce ) ( Qulz Me J 0 of 1  MP 
,,-# 7 .5 Describe the role of the nurse in providing continuity of 
care 
( Practlce ) ( Qulz Me ) 0 of 1 MP 
Educator Resou rces xxvii 
Learn ing resources 
To further reinforce 
understanding, 
Study Plan problems 
link to additional 
learning resources, 
such as relevant 
sections of the eTe>-.1:. 
Videos and Flashcards 
are also available for 
students. 
Study plan 
A personalised Study 
Plan is generated 
from. each student's 
results on assignments 
or sample tests. The 
Study Plan indicates 
Learning Obj ectives 
where they need more 
practice, and helps 
them work towards 
mastery. 
Chapter 1 Historical and Contempora ry Nu rsing Practice 
3rd edition: Ch ristopher Patterson, RN, M Nurs (Mental 
Health) (UOW), BN (Hon) (UOW), MACMHN, MACN 
University of Wollongong 
Kylie Smith, BA (Hons), PhD (UOW), University of 
Wollongong 
2nd edition: Jul ie Bradshaw, RN, M Nurs (Hons), 
CQUniversity Australia 
1 st edition: Wendy Madsen, CQUniversity Australia 
Cha pter 2 N u rse Education, Research and Evidence­
Based Practice 
Lorna M oxham, RN, MHN, Ph D, BHSc (UWS) ; DAS (Nsg) 
(M IHE), MEd(UNSW), Cert OH&S (CQU), Cert Qual Mgmt 
(CQU), Cert IV (Training & Assessment) (CQIT), FACMHN, 
FACN, Professor of Mental Health Nursing, University of 
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